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Geneva 15! May 2003

THE GENERAL MANAGER
MUNICIPALITY CENTAR SARAJEVO
71 000 SARAJEVO ULICA MISS IRBI 1.
BOSNIA - HERZEGOVINA

Dear Sir,

The Selection Committee of the Golden Five Continents Award for Quality & Excellence,
granted by OMA — Otherways Management Association, Geneva - Switzerland, in cooperation
with Otherways Int’l Research & Consulting, Beirut — Lebanon, made up of group of
companies & prestigious professionals, has decided this year to grant you:

“The Golden Five Continents Award for Quality and Excellence”

The International Award has been created in Europe to reward firms from all over the world.
which have distinguished themselves in the field of Quality & Excellence, in order to reflect
the extraordinary and unique celebration to be held this vear.

The Award’s presentation will take place in Geneva, capital of Switzerland, during the
International convention on July 13th — 14th 2003, at the Hotel Inter-Continental Geneva (7-9
ch. Petit Saconnex, Geneva, Switzerland), one of the most modern & spectacular in Geneva.
T'he Golden Five Continents Award for Quality and Exccl]cncc — New Millennium Award, will
be presented after a gala dinner to be held on coming 141 July 2003, with the participation of
Commercial authorities, representatives of the Economical & Cultural World. outstanding
Leaders from different fields, as well Quality Experts, members of the Diplomatic Corps
accredited in Geneva. The most significant moments of the participation of your company
representative in the event will be covered by television cameras & photographers of the media.

Thus, to confirm your attendance at the ceremony at your carliest convenience. pleasc send the
Registration form & the Participation conditions enclosed by fax to:
Otherways International Research & Consulting — Lebanon at: 00961 — 1 - 58 36 37

Sincerely,

CHARBEL S. TABET m
President — CEO . ¥
OTHERWAYS Int’l Research & Consulting

OTHERWAYS Int’l Research & Consulting Member of: American Management
Association

American Marketing Association
N.B.: PLEASE VISIT OUR WEB PAGES: www.otherwaysme.com

www.upsi.com.lb
208.56.97.181

P.O.Box 165250 Achrafieh | 100-2030 - Beirut - Lebanon E-mail: otherways@dm.net.lb
Tel.: 00961-1-571100 - 572200 - 573300 - Mob: 00961-3-244848 - Fax: 0096|-1-583637




. Golden Five Continents Award for Quality and Exceller
New Millennium Award

QUALITY
SUMMIT

International Convention
OMA-Otherways Management
Association - Geneva
GENEVA July 13"-14 2003
+Selection criteria for the

QUALITY SUMMIT GOLDEN AWARD
Based on information, polls and voting.

The QUALITY SUMMIT GOLDEN FIVE CONTINENTS

Award for Quality and Excellence is

presented to each company as entity,

for corporate achievement, to recognize

Prestige. Innovation, quality and excellence. For this purpose, a
voting process is carried out by mail, Internet or within awarded
companies, based on one or several of the following concepts:
Customer Satisfaction, Leadership, Continuing

Education and trading, Business Results, 1SO 9000

GENEVA
2003

And TOM

In addition to the voting process, OMA -OTHERWAYS
MANAGEMENT ASSOCIATION - GENEVA AND
OTHERWAYS INT'L RESEARCH & CONSULTANTS
gathers information through consultation of the media
(press. radio and television), consultancy companies,
advertising agencies, trade fairs and exhibits, chambers of
commerce, embassies, polls, including the on-line macro
poll, which is analyzed by the QUALITY SUMMIT GOLDEN
FIVE CONTINENTS AWARD for QUALITY and
EXCELLENCE Selection Committee, which makes the final
decision to select the annual awardees.

+ General Program:

HOTEL INTERCONTINENTAL - GENEVE
Information Office:
ROUSSEAU LOUNCH (Ground Floor)

July, Sunday 13th 2003

10am. -7 p.m,

Arrival of participants to the Hotel. All participants should register at our office in the Hotel
located in Rousseau lounge, where they will also receive promotional materials concerning
the Award

Y p.m.: Gathering at the Hotel. Bus will be waiting. Dinner will be outside the Hotel.

July , Monday 14th 2003

Ball Room 1

10:00 a.m.: Presentation of the Award-Winning Companies from all over the world.
Awarding of diploma accrediting Award by the President of OTHERWAYS INT L
RESEARCH AND CONSULTANTS and President of OMA - OTHERWAYS
MANAGEMENT ASSOCIATION.

1:00 p.m.: Gathering at the main entrance of the Hotel to depart by pullmann for lunch.
8:00 p.m..Cocktail Reception

9:00 p.m.:Dinner attended by the Autherities and Diplomatic Corps , and awarding of the
Golden Five Continents Award for Quality & Excellence (New Millennium Award).

July, Tuesday 15th 2003

Rousseau Lounge

From 8:30 to 10:30 a.m. : Handling out of photographic report and videos filmed during the
various events of the previous day.

¢ OTHERWAYS CONSULTANTS reserves the right to lodge participants in similar hotels if necessary.

QUALITY SUMMIT Geneva - Switzerlar
OTHERWAYS Int'l Research
& Consultants

The Company receiving this distinction must satisfy the
cost of participation (attendance fees): 3900 USD (Three
thousand nine hundred US Dollars)

As conference places are limited . carly registration is
recommended.

* Deposit Payments
Deposit payments should be made to OTHERWAYS
INT”L RESEARCH & CONSULTANTS by full swift, or
by full transfer to our account in Lebanon which reads:
Sociéte Générale de Banque au Liban - SGBI
Account N° 001-004-360-223653-01-1

* Swift Code: SGLILBBX
When paying by Bank transfer . please quote your
company name and delegate names.

* Credit Card
Euro Card - Visa - Master Card
American Express Cards are accepted.

« Your company will receive:

T

» Lodging for 2 nights (one double room) in the
Intercontinental Hotel Geneva - Switzerland
(nights of Sunday July 13th, and Monday July 14th 2003,
Late check out on July 15th at 1.00 p.m

* Participation in the business meeting that will be held on
July 14th at which you will be able to present your

company, its main services, products, activities, etc

* Two invitations for the QUALITY SUMMIT Gala Dinner
Ceremony on July 14th at the Intercontinental Hotel

* The QUALITY SUMMIT GOLDEN FIVE CONT INENTS
AWARD for Quality And Excellence Trophy

* Two certificates accrediting the Quality Award

* CD-Rom with the 100 Points to achieve Quality TQM**
(Total Quality Management)

* Graphics: Set of logos and posters for use in advertising.

Photographs of the presentation of the lrophy and the
* Certificate to your representative.

* A Video Film about Lebanon Headquarters of
OTHERWAYS INT'L RESEARCH & CONSULTANTS

* Membership VIP Gold Card at OTHERWAYS
MANAGEMENT ASSOCIATION CLUB

* Advertizing Materials-Posters
* Publication of your firm's details together with the

photograph of the moment of receiv ing of Award in the
special Issue of OMA and Otherways Magazine.

THE GOLDEN FIVE CONTINENTS AWARD FOR QUALITY AND EXCELLENCE NEW MILLENNIUM
AWARD IS OF VOLUNTARY ACCEPTANCE TO PROMOTE THE ACHIEVEMENTS OF YOUR COMPANY.
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MANAGEMENT ASSOCIATION - SWITZERLA)
S INT’L RESEARCH & CONSULTANTS

International Convention

GOLDEN FIVE CONTINENTS AWARD
(NEW MILLENIUM AWARD)

Mr. Charbel S. Tabet
President - CEO

OTHERWAYS INT’L RESEARCH CONSULTANTS
BEIRUT - LEBANON

7 QUALITY SUMMIT Geners. Switzerland
FOR QUALITY AND EXCELLENCE

Mr. Simon Khairallah
President

OMA - OTHERWAYS MANAGEMENT ASSOCL
GENEVA - SWITZERLAND

Take great pleasure in informing your company that it has been awarded the

QUALITY SUMMIT
GOLDEN FIVE CONTINENTS AWARD FOR QUALITY AND EXCELLENCE
(NEW MILLENTUM AWARD)
The Gala Dinner and Award Ceremony will take place at
the Intercontinental Hotel - Geneva - Switzerland

Date: Monday July 14th, 2003, Time 21:00 (9 p.m.)
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Useful information about Geneva - Switzerland and the QUALITY SUMMIT

¢ Welcome to Geneve - Switzerland Management Association, Geneva, Switzerland.
The Intercontinental Hotel located in the heart of The members who come from more than fifty countries will
Geneve, only a few minutes drive from the Geneve represent all manufacturing and service sectors. Membership is
International Airport. open to all those companies that have received an award from

Dates will be given to all members by mail or fax it
time, for all members.- Dates will be given to all men
by mail or fax in due time. forall members,

The next gathering will be next July 2003 in Be

The price charged is around 10 USS and will be shown at

the Taximeter.

¢ Visas for travel to Geneve - Switzerland:

Important: The company representatives who will receive
the award in Geneve must apply for a visa in the nearest
Swiss Consulate or Embassy as soon as possible.
Obtaining a valid visa for travel to Switzerland to attend
the Convention is the sole responsibility of your company
representatives before Embassy authoritics.
If the owner or director of your company does not have a
visa for Switzerland, you should apply for it sufficiently in
advance from the Swiss Embassy in your country, if there
1s one or from the nearest Swiss Consulate. OMA-
OTHERWAYS MANAGEMENT ASSOCIATION-
GENEVA will help you to obtain it by sending you a
formal ., sealed invitation and a letter from the hote]
confirming your reservation. Both these documents
should be submitted to the Embassy when applying for
your visa. Please inform us sufficiently in advance about
the names of the people who will be attending.

+ Videos and photographic sessions (please consult):
Specialized media companies and independent press
Agencies will cover a variety of different aspects of the
Convention, which will include attendees and the awards
presentation. If your company is interested in obtaining a
video cassette covering the most important scenes of your
company representative’s participation in the ceremony,
you must contact OTHERWAYS INT'L RESEARCH &
CONSULTANTS. The costof the video is 150 USD.

“*OTHERWAYS MANAGEMENT
ASSOCIATION CLUB:"OMAC"
The Otherways Management Association Club is
founded as a part of Otherways Intl Research and
consultants business stimulation and promotion program.
Its aim is to forge links between companies, which have
been awarded prizes, thus establishing a continuity of
relations, and therefore each year offering new business
Opportunity in the various meetings arranged Jjointly by
Otherways Int'l Consultants and OMA Otherways
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OTHERWAYS INT'L RESEARCH & CONSULTANTS
Fax: 00961-1-583637 - Mgbile: 00961-3-244848

1100-2030 Beirut - Lebanon

Otherways Int'l Research and consultants.

Otherways Management Association Club s currently
preparing a web page on the internet with a description of the
products and services of all member companies. The site will be
available for consultation for thousands of companies intcrested
in contacting the selected companies, which have recognized
prestige worldwide and thereby multiply business possibilities
for all the Club's members. Therefore, the awarded companies
having also a page on the internet and wishing to announce the
awarding of this prize on it could establish a link with the page of
the Otherways Management Association C lub, allowing the
visitors to get more information about the International trophy
which has been created by Otherways Intl Research and
consultants as part of its program of promotion of contacts and
links between business people in the sector worldwide, offering
its members an additional element of support and backing for
promotional and marketing campaigns.All Awarded Companies
in the different events that OMA Otherways  Management
Association, Geneva and Otherways Int'l Rescarch &
Consultants Lebanon organize in Europe & USA and overseas,
will become members of Otherways Management Association
Club.

The Club will be based
and features is:

=A VIP Gold Membership Card will be sent to you by Courrier.

- Work meeting & secretarial facilities arc available at the
business center of the club in Lebanon.

- Data support on request for all Industrial, Trade. and Touristic
companies worldwide.

- Technical visits & meeting will be arranged to the companies &
factories in Lebanon & Syria, to promote economical exchange,
contacts and links between business people worlwide, This
gathering is an instrument of communication for all companics
and a vehicule for mutual acquaintances.

- The Club will help members to find markets & clients overseas
tobuy & market their products.

- The members will attend the yearly gala dinner in Lebanon at 5
stars hotel for free that Otherways Management Association
Club Organizes.

- Touristic tours available all over Lebanon with our sister
company: “Welcome Tours™.

in Lebanon. The Club scope of services

100/ 572200 / 573300 / 574400

Achrafieh

Lebanon

The members are entitled yearly for free fora double 1
for three nights B & B at hotel in Beirut - Lebanon

The members of the Club will satisfy the cos
membership being 200 USD to be paid yearly
headquarters of Otherways Int'l Research and Consul
Lebanon

Languages

The official languages of the convention are Eng
French and Russian. The conference js conducte
English, and all conference literature and speect
supplied in English. Simultaneous translation into Ru:
will be available

¢ Presentation of the award winning compai
During the working meeting, which will take place m
14th of July 2003. the representatives of the aw
winning companies can give a presentation of
company, describing its main characteristics, prodi
services, achievement, projects, This will help firms g
know one another and make contacts and establish link
short. open up business opportunities  with the
businessmen participating in the event.

+SPECIAL OTHERWAYS INT

RESEARCH & CONSULTANTS OFFICF
During the convention on the days of July 13-14

OTHERWAYS is pleased to offer a full-service office s
inside the Intercontinental Hotel to aid you in y
convention registration as well as your he
accommodation. The OTHERWAYS INT'L RESEAR
& CONSULTANTS office hours at the hotel are fr
10:00a.m. To8:00 p.m.

* The event will be attended by authorities, members
of the diplomatic corps and international businessmy:
professionals in economy and the arts, members of
press. and experts in public relations and television

To confirm attendance:

Send the REGISTRATION FORM & COMPANY INDRODUCTION
OTHERWAYS INT'L RESEARCH & CONSULTANTS

Beirut - Lebanon by E-mail or by Fax at: 00961-1-58.36.37
E-mail:otherways@dm.net Ib / Websilcs:www.mhcm'aysmc.com

www.upsi.com.lb - 208.56.97. 181






